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2020 HIGHLIGHTS

OUR ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG)  
RATINGS PERFORMANCE

MAINTAINED 
AAA LEADER 
RATING

MORGAN STANLEY  
CAPITAL INTERNATIONAL

CORPORATE  
SUSTAINABILITY  
ASSESSMENT

We scored 77/100 in the 2020 
assessment, placing us in the top  
5% of 59 industry peers, and resulting 
in selection in the Dow Jones 
Sustainability Indices.

TOP 5% OF  
INDUSTRY  
PEERS

Our ESG risk rating improved  
to 23.4, placing us in the top 2%  
of 271 industry peers and 
maintaining our medium risk rating. 

TOP 2% OF 
INDUSTRY 
PEERS

SUSTAINALYTICS

A$707 A$23.5
PAID IN 2020 TO AUSTRALIAN 
FEDERAL AND STATE 
GOVERNMENTS

OUR TOTAL 
SOCIAL  
CONTRIBUTION

0.88 
TOTAL RECORDABLE 
INJURY RATE (TRIR) PER 
MILLION WORK HOURS

IMPROVEMENT IN ENERGY 
EFFICIENCY AGAINST  
BASELINE, 2016–2020 

8% 
BEST–EVER PERSONAL  
SAFETY PERFORMANCE

TAX AND ROYALTIES  
CONTRIBUTION

SOCIAL  
CONTRIBUTION

ENERGY  
EFFICIENCY
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UNITED NATIONS SUSTAINABLE 
DEVELOPMENT GOALS

PRIMARY GOALS

The United Nations Sustainable Development Goals (SDGs) aim to address some of the world’s 
most urgent economic, social and environmental challenges. Each goal is measured by underlying 
targets. The SDGs call for action from governments, business and society worldwide. 

Business has an important role to play in contributing to the 
SDGs and in supporting sustainable development, through 
influence in businesses operations, supply chains, infrastructure 
and employment opportunities. 

For the past three years, we have measured our progress against 
five key SDGs. In 2020, we finalised a review of our SDGs strategy to 
assess whether these five SDGs still best represent our contribution 
and align with the underlying SDG targets. 

The review considered our value chain, our risks and 
opportunities, our materiality assessment, views of key internal 
stakeholders and the approaches of our peers. 

The resulting revised strategy expands our focus to a broader 
suite of SDGs that better reflect our contribution to the global 
sustainability agenda. We classified these SDGs into tiers, to more 
clearly demonstrate where we are making the most significant 
contribution, acknowledging that SDG17: Partnerships for the 
Goals underpins our strategy. 

Key deliverables for each goal have been identified and progress 
against these will be published annually in our Sustainable 
Development Report.

OUR ASPIRATION
Continue to provide LNG as a cleaner source of fuel for 
global markets and pursue the development of lower- 
and zero-carbon energy sources.

OUR ASPIRATION

Continue to support economic growth as a supportive 

and responsible employer.

OUR ASPIRATION

Set short- and medium-term climate change targets, 
underpinned by action to minimise climate change 
and its impacts.

UNDERPINNING GOAL

OUR ASPIRATION

Support quality education and lifelong  

learning opportunities.

OUR ASPIRATION

Continue to improve productivity and energy 

efficiency by embracing technology and innovation.

OUR ASPIRATION
Uphold robust environmental management and process 
safety practices to minimise our impact on marine 
environments and partner with research institutions to 
contribute to knowledge of these areas.

OUR ASPIRATION
We work with our key stakeholder groups to enhance our 
contribution across our primary and secondary SDGs.

OUR ASPIRATION

Improve air quality and degraded habitats through 

restoration and sustainable use of land.

OUR ASPIRATION

We will support social outcomes through protection, 

recognition and respect for Indigenous culture and 

heritage.

SECONDARY GOALS



MATERIALITY
We conduct a comprehensive materiality assessment each year to determine which 
sustainability topics are important to our business and our stakeholders. 

Our annual materiality assessment involves an in-depth study 
of a range of internal and external inputs, interviews with key 
stakeholders and an online stakeholder survey to identify and 
prioritise relevant topics. This is followed by a verification 
process with our senior leaders. 

The resulting topics are then classified as material, significant 
or important and monitored throughout the year to ensure our 
management plans align with stakeholder expectations. 

In 2020, our material topics included climate change and 
greenhouse gas emissions; health, safety and wellbeing;  
and, social and cultural impacts on communities. 

Climate change and greenhouse gas emissions
2020 Highlights

• Commitment to clear near- and medium-term emissions 
reduction targets

• Published a summary of the alignment of industry association 
memberships with our climate change positions

The foundation of our climate strategy is to build and maintain 
a carbon-resilient portfolio, including LNG and new energy 
technologies, to help reduce global emissions. In doing this,  
we are committed to limit our greenhouse gas emissions through 
efficient design and operations together with carbon offsets.

In 2020, Woodside’s equity share of greenhouse gas emissions 
totalled 3.6 million tonnes (CO2-e). This was up from 3.3 million 
tonnes in 2019 due to fewer planned maintenance activities and 
increased operational hours.

Our initial five-year energy efficiency improvement target of 
5% was established in 2016. Over this period, we surpassed the 
target and achieved an 8% improvement in energy efficiency 
against baseline.

In 2020, we established clear near- and medium-term targets 
to reduce our equity share of net Scope 1 and 2 greenhouse 
gas emissions by 15% by 2025 and 30% by 2030 relative to the 
annual average for the period 2016–2020. These goals support 
our aspiration of net zero direct emissions by 2050.

Health, safety and wellbeing performance
2020 Highlights

• Sustained improvement in health and safety performance 
achieving our best-ever Total Recordable Injury Rate (TRIR)

• Implemented controls and provided support to keep our 
people healthy and safe during COVID-19

• Introduced a wellbeing framework encompassing multifaceted 
training, tools and support for our people and their families

We achieved our best-ever safety performance in 2020, with 
our lowest ever TRIR of 0.88, well below our 2020 target of 1.10. 
This achievement demonstrates sustained performance despite 
the impact of the COVID-19 pandemic.

We experienced one Tier 1 and two Tier 2 loss of primary 
containment process safety events (LOPC PSEs), compared to zero 
in 2019, as measured against the industry standard of the American 
Petroleum Institute Recommended Practice 754 (API754). These 
events caused no significant environmental impact.

Our 2020 plan to enhance awareness, understanding and 
support for holistic wellbeing was accelerated by the COVID-19 
pandemic. We engaged and supported our people and their 
families encouraging positive preventative practices across 
six areas: physical health, exercise, psychological skills, social 
connection, meaning and purpose, and positive relationships.

Social and cultural impacts on communities
2020 Highlights

• Matured our framework for social performance

• Established the COVID-19 Community Fund providing direct 
support to local community organisations

• Completion of the 2016-2020 RAP with positive outcomes

We work with local communities to understand and manage 
potential impacts related to our activities. Focus areas we 
monitor with our communities in Western Australia (WA) 
include potential impacts on cultural heritage, housing and 
accommodation, and local services and infrastructure.

We have worked with Indigenous partners for more than three 
decades on the Burrup Peninsula, also known as Murujuga. We 
recognise the importance of the cultural heritage of the region 
and believe that industry and heritage can coexist.

With input from Traditional Owners and Custodians, we have 
developed and implemented comprehensive cultural heritage 
management plans to monitor and manage our environmental 
impacts on cultural heritage, including rock art. In September, 
we conducted an annual audit of cultural heritage places on our 
lease areas, which found no disturbances of heritage sites.

In 2020, we contributed A$23.5 million to communities 
through strategic partnerships, the Woodside Development 
Fund, value of staff time spent volunteering and our COVID-19 
Community Fund.

More than A$4.7 million was allocated to over 70 WA not-for-
profit organisations through the COVID-19 Community Fund 
to respond to the immense social challenges of the pandemic.



SUSTAINABILITY TARGETS
Our sustainability targets help us to remain motivated and focused in achieving our goals and 
to strive to be better. The targets are included in our corporate scorecard, Executive Committee 
reporting and divisional and functional performance agreements.

MATERIAL TOPIC 2020 TARGET 2020 PERFORMANCE 2021 TARGET

Climate change  
and greenhouse  
gas emissions

Achieve 5% energy  
efficiency improvement  
against baseline1

 8% improvement in energy 
efficiency against baseline, 
2016–2020

Commence delivery of new 
2025 and 2030 emissions 
reduction targets

Health and safety 
performance

Total recordable injuries rate  
per million work hours (TRIR)  
at or below 1.10, which is below 
our three-year rolling average

0.88 TRIR
TRIR at or below 1, which is 
below our three-year rolling 
average

One or fewer Tier 1 or Tier 2 loss 
of primary containment process 
safety events

One Tier 1 and two Tier 2 
loss of primary containment 
process safety events

One or fewer Tier 1 or Tier 2 
loss of primary containment 
process safety events

Social and cultural  
impacts on 
communities

Effectively implement  
social impact and opportunity 
management plans for 
communities where we  
are active

Social impact management 
plans have been embedded 
and are supporting social 
performance in the 
communities where  
we operate

Embed social performance 
framework across the 
business - communities 
assessments completed  
and social performance  
plans in place for our 
operations and projects 

Deliver the 2016–2020 
Reconciliation Action Plan

Achieved positive outcomes 
against the three key pillars 
of respect, relationships  
and opportunities in the 
2016–2020 Reconciliation 
Action Plan

Implement the new  
2021–2025 Reconciliation 
Action Plan

1. The efficiency improvement target against baseline performance (%) is measured relative to product energy efficiency prior to 2016. This aligns with Woodside’s aim to improve 
energy efficiency by 5% by 2020. Refer to pages 29–30 for more information.

The full Woodside Sustainable Development Report 2020 can be viewed at www.woodside.com.au/sustainability

http://www.woodside.com.au/sustainability


ABOUT US

We have a focused portfolio and are recognised for our world-class 
capabilities as an integrated upstream supplier of energy. 

As Australia’s leading LNG operator, we operated 6% of global LNG 
supply in 2020. LNG is a lower-emissions, competitive fuel ideally 
suited to supporting decarbonisation and improving air quality.

In WA, we are building on more than 30 years of experience 
and progressing development of the Scarborough gas resource 
through the world-class Pluto LNG facility. We are also connecting 
Pluto LNG with the landmark North West Shelf (NWS) Project to 
create an integrated LNG production hub on the Burrup Peninsula. 

Offshore, we operate two floating production storage and 
offloading (FPSO) facilities, the Okha and Ngujima-Yin. Our 
operated assets are renowned for their safety, reliability, efficiency 
and environmental performance. 

Internationally, we are executing the Sangomar Field Development 
in Senegal.

We are working to improve our energy efficiency, offset  
our emissions, and develop options for lower-carbon energy.  
We have set clear targets to reduce our net emissions in line 
with our aspiration to achieve net zero by 2050. 

Technology and innovation are essential to our long-term 
sustainability. We are pioneering remote support and the 
application of artificial intelligence, embedding advanced 
analytics across our operations. 

Our success is driven by our people, and we aim to attract, 
develop and retain a diverse, high-performing workforce. 

We recognise that enduring, meaningful relationships  
with communities are fundamental to maintaining our  
licence to operate. We actively seek to build relationships  
with stakeholders who are interested in or affected by  
our activities. 

Focus areas

Woodside led the development of the liquefied natural gas (LNG) industry in Australia  
and is applying this same pioneering spirit to solving energy challenges.

North West Shelf Project
Pluto
Wheatstone
Scarborough
Browse
Okha FPSO
Ngujima-Yin FPSO
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